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THI TRAN CAO LQC Doc 14p - Tw do - Hanh phuc
S6: 173 /KH-UBND Cao Loc, ngay 20 thang 02 nam 2023
KE HOACH

Trién khai viéc xay dung, ap dung, duy tri, cai tién Hé thong quan ly
chit hrong theo Tiéu chuin Quoc gia TCVN ISO 9001:2015 vao
hoat dong ciia co quan, to chirc thudc hé thong hanh chinh
nha nuwéc trén dia ban thi tran Cao Loc nim 2023

Can cu Quyét dinh s 19/2014/Qb-TTg ngay 05/3/2014 cua Thu tudng
Chinh phu vé viéc ap dung Hé thong quan 1y chat luong theo Tiéu chuan quoc gia
TCVN ISO 9001:2008 viao hoat dong ciia cic co quan, to chirc thudc hé théng
hanh chinh nha nuéc; Thong tu sb 26/2014/TT-BKHCN ngay 10/10/2014 ctia Bo
truong Bo Khoa hoc va Cong nghé quy dinh chi tiét thi hanh Quyét dinh s6
19/2014/Qb-TTq; Quyet dinh sé 101/QD-BKHCN ngay 21/1/2019 cua Bo Khoa
hoc va Cong ngh¢ vé cong bd mo hinh khung Hé thong quan ly chét luong theo
Tiéu chuan Qudc gia TCVN ISO 9001:2015 cho co quan, to chirc thudc hé théng
hanh chinh nha nudc tai dia phuong.

UBND thi tran Cao Loc xay dung ké hoach trién khai viéc xay dung, ap
dung, duy tri, cai tién Hé thong quan ly chat lugng theo Tiéu chuan Quoc gia

TCVN ISO 9001:2015 vao hoat dong cua co quan, t6 chirc thudc hé théng hanh
chinh nha nudc trén dia ban thi tran Cao Loc nam 2023, cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich
- Tap trung 4p dung, duy tri, cai tién HTQLCL dam bao theo quy dinh®;
nhdm khong ngung nang cao hi¢u qua cong tac CCHC trén dia ban thi tran.

- Hoan thién, chuan hoa, thong nhét quy trinh giai quyét cong viéc, quy trinh
giai quyét TTHC cua c4c bo phan chuyén mén, dam bao cong khai, minh bach,
hop 1y, khoa hoc.

- Nang cao nang lyc, hi¢u qua hoat dong cua cac co quan hanh chinh nha
nudc; nang cao trach nhiém, ky niang giai quyét cong viéc cho ddi ngii can bo,
cong chirc, ngudi lao dong gop phan day manh CCHC hudng toi xdy dung nén

@ Quyét dinh s6 19/2014/QD-TTg ngay 05/3/2014 cua Thu tuéng Chinh phi vé viéc ap dung Hé
thong quan 1y chat luong theo Tiéu chuan quéc gia TCVN 1SO 9001:2008 vao hoat dong cua cac co
quan, t6 chirc thugc hé théng hanh chinh nha nudc; Théng tu s6 26/2014/TT- BKHCN ngay 10/10/2014
cua B¢ truong Bo Khoa hoc va Cong nghé quy dinh chi tiét thi hanh Quyét dinh 50 19/2014/Qb-TTg;
Quyét dinh s6 101/QD-BKHCN ngay 21/1/2019 cua B Khoa hoc va Cong nghé vé cong bd mo hinh
khung Hé thong quan 1y chat lwong theo Tiéu chuan Qudc gia TCVN ISO 9001:2015 cho co quan, to
chire thude hé théng hanh chinh nha nudc tai dia phuong.



hanh chinh thong nhat, dép émg dy hai long ctia nguoi dan, doanh nghiép trén dia
ban thi tran.

2. Yéu cau

- Viéc ap dung HTQLCL theo Tiéu chuin Quéc gia TCVN 1SO 9001:2015
phai dam bao khoa hoc, hop 1y, tuan thu cic quy dinh cua phap luat va théng nhat
trong viéc giai quyét thi tuc hanh chinh cho c4 nhén, to chirc, doanh nghiép trén
dia ban thj tran.

- Viéc duy tri, cai tién HTQLCL theo Tiéu chuidn Qudc gia TCVN 1SO
9001:2015 phai dam bao gin v&i viéc quan 1y cac hoat dong noi by, hoat dong
khac cta co quan dé nang cao hiéu qua cong tac quan ly, dong bod VOl vige trién
khai tmg dung cong ngh¢ thong tin trong quan ly, diéu hanh, cung cap dich vu
cong truc tuyén muc do 3, 4.

II. NOI DUNG THUC HIEN

1. Pay manh cong tac tuyén truyén, tdp hudn, hudng dan nang cao trach
nhiém thuc thi cong vu cua do1 ngli cép b0, cong chirc, vién chue, ngudi lao dong
trong xay dung, ap dung, duy tri, cai tién HTQLCL 1SO 9001:2015.

2. Trién khai xay dung, ap dung, duy tri, cai tién HTQLCL, cu thé nhu sau:
(Danh muc phén c¢éng nhiém vu kém theo ké hoach nay)

3. Phéi hop t0 chirc Hoi nghi tap huan vé HTQLCL (tap trung dao tao,
huong dan thuc hién quy trinh danh gid noi bo hang nim, duy tri va cai tlen hé
théng quan 1y chat lugng theo TCVN ISO 9001:2015 dat chuan yéu cau tai
quyét dinh s6 101/QD-BKHCN ngay 21/1/2019 cta Bo Khoa hoc va Cong
ngh¢) trong hoat ddng cua cac co quan, td chtre thudc hé théng hanh chinh nha
nuée trén dia ban thi trin.

4. Panh gia viéc ap dung Hé théng quan 1y chat lugng theo Ticu chuan qgéc
gia TCVN ISO 9001:2015 vao hoat dc}pg cua cac co quan, to chuc thudc hé thong
hanh chinh nha nuéc trén dia ban thi tran 2023.

I11. TO CHUC THU'C HIEN
1. Giao Cong chirc Viin phong — Thong ké thi tran

- Tham muu trién khai Ké hoach nay; hudng dan, don ddoc céc cong chuc
UBND thi tran thuc hién Ké hoach dam bao muc tiéu, nodi dung, tién do dé ra; Bao
c40 UBND thj trdn, Ban chi dao ISO thi tran xir 1y kip thoi nhiing vuéng méc, kho
Khan trong qua trinh thyuc hién.

- Phéi hop véi cong chire Tai chinh — Ké toan thi trin 1ap du toan, tha;n muu
cho UBND thi tran bo tri kinh phi ho tr¢g cong tac dam bao hi¢u qué theo ké hoacl}
nay; lién hé, dé xuat vai Ban chi dao ap dung hé thong quan Iy chat lugng huyén vé
Kinh phi thuc hién xay dung, ap dung HTQLCL nam 2023.

Pinh ky 6 thang, hang nim va theo yéu ciu dot xuit gui bao cdo tinh

hinh xay dung, 4p dung, duy tri, cai tién, chuyén d6i HTQLCL tai don vi cho
UBND huyén, S& Khoa hoc va Cong ngh¢.



2. Céc cong chirc UBND thi tran

Cin ct ké hoach ciia UBND thi trdn chi dao, can ctr chire nang nhi¢m vy td
chtrc trién khai thyc hién cac no1 dung dam bao hoan thanh ding tién do.

Kip thoi ra soat, stra d6i, bd sung khi ¢ su thay doi trong HTQLCL va xay
dung cac quy trinh thuc hién cua TTHC méi phat sinh thuoc linh vuc dugc giao
phu trach dam bao phu hop Tiéu chuan quoc gia TCVN ISO 9001:2015.

UBND thi trin yéu cau thu trudng cac cong chirc chuyén mén to chirc trién
khai thyc hi¢n. Trong qua trinh thuc hi€n néu c6 khé khan, vuéng mac bao céo kip
thoi vé UBND thi tran (qua Cong chizc Van phong — Thong ké) dé phoi hop, thuc
hién./.

Noi nhdn:

- BCD 4p dung HTQLCL huyén; ‘

- BTV bang uy, TT HDND TT; |[(B/c)
-CT,PCT UBND TT;

- Cac cong chuc UBND TT;

- Luu: VT.
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